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Use Case: You need to send learning content to learners via a Learning 
Campaign but want to exclude workers from the Campaign’s Audience based 
on the prior successful completion of another learning course (often 
Compliance training). In this case, we want to exclude all workers who 
previously completed the course Welcome to Workday after a specified date. 

 

Limiting Factors: Learning Campaign Audiences based off of Custom Reports 
must be built using a Worker Data source, and Learning Enrollments are not 
fields that are filterable off of the Worker at this time. This necessitates using a 
series of calculated fields to pull this data in to the worker Business Object to 
allow for filtering the results by Worker and including or excluding workers from 
your Audience based on that criteria.    

 
Intended Audience: Learning Administrators responsible for configuring Campaigns and Audiences in Workday. 

 

Key:  Heading title color reflects group performing action  

   

 

CREATE A T/F CONDITION CALCULATED FIELD 

• Create T/F Condition Calculated Field to compare the Learning Content Detail against a given Course  
 (in this case, a course titled Welcome to Workday)  

• This Calculated Field is created based on the Learning Enrollment Business Object. 

 

 ADMIN  MANAGER  LEARNER 
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CREATE AN ESI CALCULATED FIELD 

• Create an Extract Single Instance (ESI) Calculated Field to look for the most recent completion of the 
previously created T/F Condition Calculation 

• Note that this Calculated Field is based on the Worker Business Object 

 

CREATE AN LRV CALCULATED FIELD 

1. Create a third Lookup Related Value (LRV) Calculated Field to return the value of the Calculated Field we 
created in the previous step.  

2. This one is again based on the Worker Business Object. 
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The last two fields which were based on the Worker Business Object can be pulled into Custom Reports for use in 
Audience creation. 

 

CREATE LRV CALCULATED FIELD 

• Create a Lookup Related Value (LRV) Calculated field to return the Completion Date relative to the most 
recent successful enrollment 
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CREATE AUDIENCE REPORT 

Create a Custom Report for use in Learning Campaign Audiences. 

• Select a Worker-based Data Source (ex: Workers for HCM Reporting or Indexed All Workers) 

• You may want to uncheck the box for "Optimized for Performance" under the Advanced tab, so that you 
can use non-indexed fields in this report 

• Configure any other pertinent fields for including/excluding audience members, such as Worker Type, 
Management Level, Job Profile, Location, etc. 

• Add your two LRV Calculated Fields to the Report Columns 

 

• In the report’s Filter section, configure as follows: 

 

• Populate your Prompts to provide clarity for end users. 

 

 

TIP: You can use 
different Filter Operators  
if your needs differ 
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• Your report will now Prompt users to enter a date, which can be used in your Audience. Based on the Filter 
configuration above, the report will return any completion occurring on or before the date you specify, 
excluding users who completed after the specified date. 

 

 

CREATE AUDIENCE 

Create an Audience based on a Custom Report 
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Be sure to specify a date in the Report Criteria section 
 

CONFIGURE & LAUNCH CAMPAIGN 

• When creating your campaign, select the newly created Audience 

• Launch/Schedule Campaign 

 

 

 

  


